Long-Term Care Nursing Workshop 2019
Learn. Network. Grow.
Workshop 2019 brings together Nursing Leaders in the Long-Term Care and Post-Acute Care Continuum.
Attendees will explore approaches to challenges and offer strategies to meet their goals. Join your colleagues in
exchanging insights and experiences, and take back new information to share with your organization.

Thursday, Sept. 19, 2019
7 am
7:30 – 9 am
8 am

Registration Open
Continental Breakfast
Exhibitor Show Room Opens for Setup

8:45 – 9:45 am How to Retain Employees Through
Servant Leadership
Dena Graff MASL, BSN, RN, DNS-CT | Director of HomeBased Services, Black River Memorial Hospital
Servant Leadership is growing as the model for organizations to
gain and retain employees. In a completive job market, learning
and embracing servant leadership principles will help leaders
empower their employees with purpose. During this session,
attendees will discuss servant leadership principles, and how to
employ and practice servant leadership principles in order to
improve and retain employee relationships.
9:45 – 10 am

Break

10 – Noon
Wound Care: Section M Update of the
MDS for PDPM Martha R Kelso, RN, LNC, HBOT | CEO,
Wound Care Plus, LLC.
Wound Care regulations can be complicated, complex, and
cover a wide array of topics since the implementation of the
Mega Rule phases. This educational opportunity will
discuss the changes, along with best practice standards to
meet the updates to the Federal Regulations. What
processes should be in place? What processes must be in
place? How do you know if your building is meeting the
current regulations? Attendees will: Review changes to the

Mega Rule specific to wound care. Utilize documents
designed to implement processes for compliance with the
Mega Rule. Visualize negative examples caused by not
implementing stand practices. Discuss simple tips to assist
with the Mega Rule implementation.
11:30 am

Exhibitors Only Lunch

Noon – 2 pm

Exhibitor Show and Lunch Buffet

2 – 3:30 pm
PDPM 2.1 | Clinical Care Collaboratives
Tina Scroeder-Berte | CEO, Pro Ed Continuum, LLC.
Collaborative care pathways are the key to your facility's
success in providing patient driven care to achieve clinical
outcomes while ensuring margins are met. Nursing and
therapy need to collaborate and communicate in order to
ensure we are providing the correct care pathway for a
successful transition out of the facility. Come and learn
what collaborative care pathways are, get examples that you
can take back to your teams, and learn how to customize
some for yourself.
3:30 – 3:45 pm Break
3:45 – 4:45 pm Restorative Programs under PDPM
Dean Freeland | Theracore Management Group
During this session, attendees will evaluate how their
Restorative Program needs to be redefined under the new
rules of PDPM.
HAVE FUN. MAKE CONNECTIONS. JOIN US.
6 pm Networking Event

Friday, Sept. 20th, 2020
7 am
7 – 8:30 am
8 am

Registration Opens
Continental Breakfast
Opening Remarks

8:15 – 9:15 am Healing Wounds with Collagen: Knowing
the Difference Makes All the Difference
Martha R Kelso, RN, LNC, HBOT | CEO, Wound Care
Plus, LLC.
Collagen is considered an advanced wound dressing. From
the time collagen was developed and first introduced used
for wound care, it has changed many times. What do you
need to know when selecting collagen? What barriers could
prevent you from using collagen? When is a wound ready
for collagen? We will cover the basics, as well as, the
advanced information surrounding this dressing. Attendees
to this session will: 1) Identify what a wound wants, needs,
and why 2) Review indications and contraindications for a
collagen dressing 3) Discuss considerations of collagen in
treating and healing wounds
9:15 – 9:30 am

Break

10:45 – 11 am
11 – Noon

Break

Top 10 Approaches
Doug Engelbert, DQA
This session will review ten common nutritional
supplements and alternative medications used in long-term
care facilities, including CBD Oil. At the completion the
attendee will:
1) Know the purpose of the ten common nutritional
supplements
2) Know the concerns clinically about the supplements
3) Know the regulatory and accepted practices for
managing these products for residents in long-term care
facilities
Noon – 12:30
12:15 -1:15 pm

Lunch Session

State of Long-Term Care
Nursing | Otis Woods, DQA
Skilled Nursing facilities and long-term care continuum are
experiencing tremendous changes. During this lunch
session, Mr. Woods will discussion the current state of
skilled nursing and assisted living environments.

9:30 – 10:45 am How to Work With the Staff You Have
Under a Changing Regulatory Environment
Reginald M. Hislop, III Ph.D. | Managing Partner, H2
Healthcare, LLC

1:15 – 2:15 pm

This session will teach you how to develop an education
plan for staff and leadership regarding their evolving roles
under PDPM and other value-based reimbursement
programs. We will models for best practice; and how to
analyze and track and trend data from various sources; and
how to utilize various QAPI approaches to augment
compliance and keep staff engaged in critical performance
areas such as avoidable/preventable readmissions, antibiotic
stewardship, pain management and opioid stewardship, care
coordination/discharge management, and of course, survey
readiness.

Trauma Informed Care is a new and emerging topic.
Leadership teams need to define and plan for its
implementation. During this session, we will discussion
new updates related to the regulation, screening
process/questions. We will develop care plans (identifying
triggers and avoiding re-traumatization), partnering with
psychiatry and psychology services, and assuring staff
competencies are met.

Break

2:15 – 3:15 pm
Trauma Informed Care: What
Now? | Toni Kettner & Mia Croyle, Metastar, Inc.

For more information on the programs and speakers and to register
visit www.WI-DON-Council.org/Workshop or call 262.670.6520

Wisconsin Director of Nursing Council – Education Forum Inc.
A State Association for Nursng Executives and Professionals in the Long-Term Care and Post-Acute Continuum of Care

Mailing Address: 1366 E. Sumner St. PMB 200 | Hartford, WI 53027
T: 262.670.6520 | F: 262.670.9717 Melissa@WI-DON-Council.org

WORKSHOP 2019
INFORMATION AND
DISCLOSURES

HOTEL RESERVATION INFORMATION
Glacier Canyon Lodge at the Wilderness
Attendees needing overnight accommodations can book
individual rooms. Participants call 1-800-867-WILD. Tell
the reservation agent that they are booking a room under the
Reservation #708321 at The Glacier Canyon Lodge. The
block will already be at the discounted rate, if applicable.
The room block rate has been reserved at $99.00 per night.
All guest rooms are subject to a taxable $24.95 nightly
Resort Fee, or current prevailing rate if changed, and
applicable state and local taxes (currently 12.25%) in effect
at the time of check-in, unless proper tax exemption
documentation is supplied by the paying party and approved
before arrival. The rates quoted include wrist bands for
admission to all water parks on property.
The cut-off date for the rooming list is Aug. 19, 2019, and is
also the last day to cancel individual rooms without penalty.
After the cut-off date, there is a 72-hour cancellation policy
per room. Reservations cancelled before the 72-hour mark
will be charged a $30 fee. Cancellations within 72 hours
pay for the entire room rate. Condos, Cabins & Villas are
subject to a 14-day cancellation policy with a $30
cancellation fee.
Consent to Photograph
By attending the conference, you consent to be
photographed and your image possibly used in online and
print publications. Any concerns with the consent to
photograph, please contact Melissa Montgomery.

Cancellation & Refund Policy
All refund requests must be made in writing via email to the
attention of Melissa Montgomery at melissa@wi-doncouncil.org. Individual registration fees, less a $25
processing fee, will be refunded for cancellations received
before September 1, 2019. Cancellations received after this
date, and no-show registrants, will not receive a refund.
Refunds are issued within six weeks following the
conference. If the facility is under State or Federal Survey
at the time of the conference, your registration fee will be
refunded on a pro-rated basis. Substitutions:
If individuals registered to attend this conference, but
unable to attend one or more days may send an alternate in
their place. Please contact WDONC via email at
melissa@wi-don-council.org with the first and last name,
title, and facility/company of both you and your substitute.
Visit our website for full policy.
Hold Harmless & Disclosure of Waiver of Liability
Please read full waiver on our website or in your conference
packet. By attending this seminar, you hereby waive any
and all claims against WDONC and its employees arising
out of your use of the information contained herein. Visit
our website for full policy.
WDONC reserves the right to cancel, substitute or
reschedule speakers for education sessions.
Handouts
A mobile app is available for attendees to download.
Agenda information, speaker bios, and session handouts
that are made available are accessed from the app.
Attendees will receive an email with download information.

CONFERENCE LEARNER OUTCOMES

Nursing Contact Hours
Provider approved by the California Board of Registered
Nursing, Provider #CEP17120, for 10.75 Contact Hours

As a result of this activity: I self-report knowledge gain in
wound care on the evaluations. I self-report knowledge gain
in the updated CMS regulations for long-term care. I selfreport knowledge gain in leadership skills, and
communication strategies;

A Certificate of Completion is signed after each session for
the attendees who have completed each session of the
course. The licensee must retain the certificate for four
years after the course ends.

Speaker Biographies and Descriptions
Complete speaker biographies and program objections are
listed at www. WI-DON-Council.org/Workshop

Nursing Home Administrator clock hours
This educational offering will be reviewed by the National
Continuing Education Review Service (NCERS) of the
National Association of Long Term Care Administrator
Boards (NAB).

Workshop 2019
Sept. 19-20, 2019 | Grand Canyon Lodge at the Wilderness
Please register online with a credit card or mail this form with check.
Please fill out one form for each attendee:

_____________________________________________________________________________________
Attendee Name (Please print all information legibly)
Credentials (RN, BSN, WCC, DNS-CT)
_____________________________________________________________________________________
Attendee Title (Please print all information legibly)
_____________________________________________________________________________________
Facility Name
_____________________________________________________________________________________
Facility Address, City, State & Zip Code
_____________________________________________________________________________________
Work Phone Number
Attendee E-Mail (required for information updates)
_____ Please read ADA statement online at WI-DON-Council.org/Workshop - Please contact me.
For WDONC Attendance & Cancellation Policy visit us on the web at www.WI-DON-Council.org/Workshop
Please indicate your selection:
Cost: Member
Non-Member
_____ Full Conference Thursday - Friday
$249
$289
_____ Thursday Only
$139
$159
_____ Friday Only
$139
$159
Full Conference registration include breakfast option each day, breaks, lunch and networking event. Individual days
include continental breakfast, lunch and breaks.
_____ I will be attending the Networking Event Thursday Night _____ I have dieatary requests _________________
METHOD OF PAYMENT FOR REGISTRATION FEES. Register on line with credit card or make check or money order
payable to: WI DON Council Memo: Workshop 2019
Complete form and submit along with check:
MAIL
WI DON Council, 1366 E. Sumner St. PMB#200 | Hartford, WI 53027
_____ I’d like to pay with credit card. Please call for credit card information. (Do not put credit card information on
this form or mail in credit card information.)
Please Contact the billing department at Name & Phone: __________________________________________________
ATTENDEE AGREEMENT
By registering for the Workshop 2019, I agree to Attendance Policies & Cancellation Policies listed at www.WI-DONCouncil.org/Workshop. I understand agenda and policies are subject to change with or without notice.

Is a State Association for Nursing Executives and Professionals in
the Long-Term Care and Post-Acute Continuum of Care.
Visit www.WI-DON-Council.org for more details.

